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MEMORANDUM OF UNDERSTANDING

This memorandum of understanding is made on this date 24™ June, 2024 between Saurashtra
Medicare LLP. (at site Synergy Superspeciality Hospital, Rajkot), a company incorporated under
the provisions of the Companies Act, 1956, and having its Registered Office at 150 Feet Ring
Road, Opp. Gokul Mathura Apartment, Ayodhya Chowk, Rajkot — 360007 (Guj.) which
expression shall, where the context so require or admits, be deemed to include the executors,
successors, administrators and assignees hereinafter referred to as First Party and/or “The

Hospital”

AND

Rajkot Branch of WIRC of ICAI, having its Registered Office at “ICAl Bhawan”, Giriraj Nagar
Main Road, Nr. JMC Nagar, Off 150 Feet Ring Road, Nr. Raiya Circle, Rajkot — 360007 (Guj.)
hereinafter referring to as Second Party which expression shall, where the context so requires
or admits, be deemed to include its executors, successors, administrators and assignees.

Whereas

1. The first party is running a Super Specialty Hospital at Rajkot with most modern and
advanced medical and paramedical facilities.

2. Second Party, for its members, Staff and dependents has submitted a proposal for
availing cash billing system facility towards their medical treatments.

3. The First Party has accepted the proposal of second party for providing cash billing
system and providing priority services for its members, Staff, Students and their
dependents for Outdoor and Indoor patient treatment under the following terms and
conditions.

NOW THIS MEMORANDUM OF UNDERSTANDING WITNESSES AND IT IS HEREBY AGREED BY AND
BETWEEN THE PARTIES HERETO AS FOLLOWS:

1. That the Second party will send the patient with self-identification card on priority and if
it is not available at the time of taking admission then and an authorization letter from
jkot Branch of WIRC of ICAT validating the membership of the individual for getting
treatment in the hospital of first party stating clearly that bill will be paid b
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2. In case of emergency, Synergy Superspeciality Hospital, Rajkot will admit the patient
upon telephonic instruction through an authorized person, whose name and telephone
no. is provided herein below / I-card issued by the Second Party, Further, any changes in
authorized person or phone number will be notified by the Second party to the First
party from time to time. Authority letter in such cases would follow on the next working

day.

Authorized Person from WIRC of ICAI

a. CA Mitul Kirtikumar Mehta
Mobile: 9429043203

Email Id: rajkot@icai.org

Name of person to be contacted from Synergy Superspeciality Hospital,

a. Mr. Shaktisinh Chudasama
Mobile: 9512140051 Email: Shaktisinh.chudasama@synergyhospital.co.in
h. Mr. Maulik Vaghela
Mobile:-9512500230 Email: star tpa@synergyhospital.co.in

3. The patient will produce self-identification card or authorization letter, if fail to provide
then treatment will be charged as per Hospital policy.

4, That the treatment to the patient will be provided on the terms and conditions as
agreed by and between the parties.

5. That the First party shall provide medicines and charges through the hospital bill for IPD
treatment.
6. That “the Hospital” shall obtain signatures of the patient in every case to certify that the

treatment given to him and shall countersign the Prescription and details of medicines at
the time of the discharge.

That the terms and conditions of the agreement will be reviewed after every 24 months.
No modification, variation, waiver or amendment of any term or condition of this
agreement shall be effective unless and until it shall be reduced to writing and sign

both the parties thereto.
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The first party will provide special discount of 20% on all OPD consultation (In-house
Consultants only).

The first party will also provide special discount of 10% on total hospitalization bill
excluding pharmacy, consumables, and outsourced services.

The first party will also provide special discount of 12% on Health Checkup Packages of
the hospital.

The first party will also provide special discount of 15% on OPD investigations (In-house
only)

The second party will publish advertisement of the first party in its newsletter 4 times in
a year.

The second party will facilitate the first party for basic health check-up camp, health
seminar, health Talk and training from time to time in WIRC of ICAI group activity and
the first party will arrange activity without any charges.

The same terms and conditions shall be applicable for our second unit “Star Synergy
Hospital, Mavdi Main Road, Rajkot”

Termination :

Either party may terminate the contract by issuing one month's prior notice, in writing to
the other party.

In case of termination of the agreement, the hospital shall remain responsible for all
assignments being attended to by the hospital at the time of termination of the
agreement.

Breach of contract and consequences thereof: Not withstanding anything contained in
this MOU to the contrary, in event of breach, by either Party of any terms of his MoU,
The first party/The second party shall have the right to terminate this MoU, immediately
and without any notice period.
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d. In the event of any question, dispute or difference arising between the parties relating to
the interpretation and application of these provisions of this agreement, such disputes
or differences shall be resolved amicably by mutual consultations and on failure to do so
shall be referred to the arbitration. The provisions of Arbitration and Conciliation Act,
1996 and any statutory modification or re-enactment thereof shall apply to the

arbitration proceeding.

16. This agreement shall be governed by and construed in accordance with the laws of India
and jurisdiction of court shall be at Rajkot.

In witness whereof the parties hereby have put their hands and seals on the day, month and
year as mentioned herein below.

Date:fUlOéIZ_\f Date:'zuloé/(laz‘-/

Place : Qo—_ﬂm\_ Place : IQPFJIKO'T-

For, Saurashtra Medicare LLP.

Dr. Sursinh Barad |
Chief Operating Officer

ﬁ J/ ‘b/ \'3 \
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J'W&‘ Lol Radkor ||
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Saurashtra Medicare LLP "

Authorized Signatory Authori\Eed\_S/ignatory \'x:%;,;\\ /_f ” )
N

(1)Witness: Mr Shaktisinh Chudasama (1) Witness: CA Sagar Chandrakant Kamani

Sign: A/ Sign: /g ,(__-— /JZ’W‘ |

=

i /synergyrajkot

Synergy Superspeciality Hospital - A unit of Saurashira Medicare LLP Page 4 of 4

© 150 Ft. Ring Road, Synergy Circle, Ayodhya Chowk, Opp. Gokul Mathura Apartment
Rajkot-360 005 (Gujarat). @ +91 281 619 5000 @ www.synergyhospital.co.in
GSTIN : 24ACTFS3332C1Z8 LLPIN : AAD - 2783




